ROBE /OY

TOYS AND GIFTS

Users handbook for Robetoy website




Cate

gory tree

% Broad product offering W8 Fast delivery €9 Personal service

R O B E TOY. Deny (oda, Teo

TOYS AND GIFTS

High margins

Become customer ==

Home Catalog About us v Contact us v FAQ

Mediabank

Meet our customers v

Become a customer

Just like our former website, this one also got a category free. But this one works differently.

Home / Catalog

Catalog

Back in stock
Sorton v

Incoming items

Den Goda Fen

50%

Animals

Accessories

Baby & Bath

PENCIL NON-SHARP

DOLPHIN 4ass 17cm
05201

B In stock ﬂ

Bubbles

Crafting

Creative play

PENCIL NON-SHARP w SCENT

3ass 15cm
10025

B In stock e

i\
"R

PENCIL NON-SHARP SCENT w

ERASER 3ass 14cm
10028

B In stock o

If you for example are looking for dinosaurs, first you select the category "animals”, then you click on dino-
saurs in the dropdown menu. This makes all the categories in the category tree show all of the products
that contain dinosaurs. When you have finished looking at the products, you can click away the selected
filter to be able to see the other products again.

Home / Catalog

Catalog

Your selection

Animals: Dinosaur X | Clear filter;

Back in stock
Den Goda Fen

50% -
Sorton v == -

Animals
Dinosaur

[] Showall
[] Anatomi Puzzle

[] Sea Animals

[] Plush

[] Growing Egg

[] Unicorns

[] Insects & Spiders

PENCIL NON-SHARP

DINOSAUR 2ass 15cm
10029

B In stock 0

[ Bug viewer
[] Snakes

D Cats & Dogs
D Farm Animals

D Forrest animals

PEN DINOSAUR 4ass 177cm

m7e

W In stock e

ERASER ROCKET DINOSAUR

2ass 12cm
12317

B In stock 0

You can also use the searchbar at the top of the page. Here it both works searching by using article
number or words in english such as dinosaur, unicorn or pencil etc.
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Favorites has been updated and is now called My favorites. Just like before, you add products by clicking
on the heart on the product page so it turns green enterily.

Home = Catalog = FACE PAINT SET 5pes

FACE PAINT SET 5pcs

i

Order Unit: 12
Outer box quantity: 48
EAN code: 7300009320042

W . SEK 34,50

=]

" (>10)

NET CONTENTS: FACE PAINT 106G, SCAR WAX 106G, FAKE BLOOD 10ML, LATEX 10ML

One of our new additions is that you can now rename your favorite-list and add more than just one. There
is also a possibility to download it as a PDF.

Home / My favorites

My account - My favorites + New favorite list
My dota

My sent weborders Name Ordertype Sales agent Actions

My shipments

2023-02-28 14:31 *Active” stock W In shopping bag PDF W Delete
My favorites

My preferences
Rename current favorite list
Name:

2023-02-28 14:31

Save

Current favorites (5 )

i ! PENCIL NON-SHARP DOLPHIN 4ass 17cm
! Product Number: 09201

\ 4 PENCIL NON-SHARP w SCENT 3ass 15cm
4 Product Number: 10025

PENCIL NON-SHARP SCENT w ERASER 3ass 14cm
Product Number: 10028

CRYSTAL PUZZLE RED ROSES 47pcs
Product Number: 28485

FACE PAINT SET 5pcs
Product Number: 32004




My account

Home / My account / My sent weborders

My account

My sent weborders

My data
My sent weborders Show 25 % entries Column visibility =

My shipments Total number of

. Order Number °~  Date Customer Salesagent products Payment Status
My favorites

My preferences
WEBQQQ77 15-08-2023  TEST

WEBQ0076 15-08-2023  TEST

When you click onto "my account” you will get an overview on your information, your sent weborders, your
favorite list and your settings. If you click "my sent weborders” in the menu on your left, then it will look like it
does on the image above. You can easily print out your history on your sent weborders in Excel, CVS and
PDF by clicking on the buttons with red lettering. The small icons to the right will be explained down below.
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Information about the order

All EAN-codes on your order downloads in an Excel-file

You get your order in a CVS-format

You get your orderline in CVS-format

All of your pictures relating to your order gets downloaded in a zip-file
Print your order

Order confirmation in a PDF-document

AR
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In the tab mediabank you will find all the images that we use on the website. Here you will have the
possibility to download the images and use for your own webshop. Search by using the article number
and click on pictures.

Home Catalog About us v Contactus v FAQ Mediabank Meet our customers v

Home ' Downloads

Downloads

Pictures Den Goda Fen

Pictures Robetoy

Pictures Robetoy

& Download al

Picture Name Filesize

— 916663724KX

Then you click on the cloud with an arrow in i and the image will be downloaded to your computer. This
function works well if you want to supplement with some pictures. If the case is that you want images on
all your purchased products it will be easier to download it as a zip-file after placing your order, see
previous page icon number five.

Fairs
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In the "about us” tab there is a dropdown menu named "fairs”. There we will store all information about
all the dates and fairs we will participate in. Please meet us there!

We hope this manual was helpful to you! If you have any questions or concerns, call us at 031- 707 14 00 or
mail us at info@robetoy.se



